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CALVARY BAPTIST CHURCH 

Greeter Training 
 

1. Calvary Baptist Church exists to Glorify God and Minister in Love. 

 

2. As a greeter you have a part in fulfilling our church purpose. 

 

3. Who is the most important person at Calvary on Sunday? 

Answer: The Guest, because God has given us an opportunity to reach him. 

 

4. Who is the second most important persona at Calvary on Sunday? 

Answer: The Greeter. You as greeters are the first member to meet that new person. The 

greeter has the greatest influence on the guest. 

 

 

 

WHAT IS A GREETER? 
 

A. A greeter is the front line of our church. 

 

1. When a new person walks into our church, you are the first person they see.   

 

2. Studies show that the first four to eight minutes the guest decides if they will return.  

Before they visit in a Sunday school class, hear the choir, meet our church family, 

or hear the pastor they have made a decision about our church. 

 

3. You are the first link in developing this contact. 

 

4. You are more than just a handshake or someone to hand the guest a worship bulletin. 

You have a vital ministry 

 

5. Discussion: What are some qualities that guests will notice about a greeter when 

they are first greeted 

 

a.    

 

b.     

 

c.    

 

d.     
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B. A greeter is a servant of Jesus Christ. 

 

1. His goal is to serve others.    

 

2. His goal is to represent Christ. 

 

a. Jesus said in Mark 10:45 “For even the Son of Man did not come to be served, 

but to serve, and to give His life a ransom for many.” 

 

b. Most people will serve those they love, but a greeter makes himself a servant to 

strangers. 

 

c. Jesus said in Luke 6:35 “But love your enemies, do good, and lend, hoping for 

nothing in return; and your reward will be great, and you will be sons of the Most 

High. For He is kind to the unthankful and evil.” 

 

d. When we become servants to our guests, we are really serving Jesus. He said in 

Matthew 25:40 “And the King will answer and say to them, assuredly, I say to 

you, inasmuch as you did it to one of the least of these My brethren, you did it to 

Me.” 

 

3. Discussion: How do you feel when you enter a new place filled with strangers? 

 

4. Discussion: What would make you feel more at ease at that moment? 

 

C. A greeter (servant) has four basic qualities: 

 

a. He or she anticipates needs. 

 

b. He or she goes the extra mile. 

 

c. He or she is always close by. 

 

d. He or she is attentive to others. 
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I. THE TEN COMMANDMENTS FOR GREETERS. 

 

A. Speak to everyone. There is nothing as nice and welcome as a hospitable word of 

greeting. Don’t let anyone go by your post without speaking to them. Guest or member. 

 

B. Smile at everyone. It takes 72 muscles to frown and only 14 to smile. John Maxwell 

says, “Any church could grow by 10% each year if the people would remember to 

smile.” 

 

C. Learn everyone’s name. The sweetest music too many ears is the sound of one’s own 

name. Repeat their name back to them in conversation. Write it down. Do your best to 

call them by name when they walk in the next week. You may want to keep a church 

directory handy. It will take time to learn names but we must start. 

 

D. Be friendly to everyone. In God’s house everyone is special. God is not a “respecter 

of persons” and neither should we be. Treat everyone with equal enthusiasm. 

 

E. Be pleasant to everyone. Show in your speech and body language how you take great 

pleasure in your ministry. Our attitude is very important. 

 

F. Show interest in everyone, especially children. Nothing warms a parent’s heart like 

seeing someone show special attention to his or her child. Shake their hand and receive 

their hugs. When possible bend down and speak to them. You will be following Jesus’ 

example.   

 

G. Be generous with praise and cautious with criticism. We all appreciate compliments. 

(You always look so cheerful, I like your smile, I see all you children have their Bible)  

Avoid saying anything negative. Don’t take part in negative conservation. Change the 

situation by focusing on positive things. 

 

H. Be considerate of other’s feelings. Always put yourself in the shoes of the guest.  

Think about how you would like to be treated if you were visiting a new church.  

Don’t embarrass them.   

 

I. Be thoughtful. Individualize your greeting for people. Remember! 

1. Widows have special needs.  Many live by themselves.   

2. Single parents have special needs.  Take an interest in their children’s lives. 

3. People with walkers, canes, wheelchairs may need special greetings. 

 

J. Be alert.  Look for ways you can be of assistance. 
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II. DIFFERENT TYPES OF GREETERS. 

 

A. Outside greeters.   

 

1. As weather permits these stand on the parking lot and outside the doors.   

2. Ready to assist people with any needs. In rainy weather have a team read to use 

larger umbrellas in assisting members and guests to the entrance. 

3. Open the doors.   

 

B. Inside greeters.   

 

1. Ready to assist people with any needs.   

2. Opening doors, helping locate the nursery, Sunday school classes, and restrooms. 

 

C. Insider greeters that hand out bulletins.   

 

1. Ready to hand out guest packets or any church information that is available. 

2. Ready to assist with any needs. 

 

D. Outside greeters after morning worship service.   

 

1. During the closing prayer they move quietly to open doors. 

2. As people are leaving and they have the opportunity to speak again. 

 

E. Escort greeters. 

 

1. They assist people to classes. 

2. They introduce the guest to someone in the Sunday school assembly or class. 

3. These greeters must know the location of classes and assembly areas. 

4. As you are walking to the class rooms get to know the people. Don’t walk in silence. 

a. Ask if they know any of our members?  Ask where they live? 

b. Offer reassuring statements: You will like Mrs. Smith she loves children and is a 

great teacher. If you are needed they will come and get you.   

c. Explain how the family will get back together after Sunday school. 

 

F. Greeters that ask the guest their names and to fill out our guest cards. 

 

1. Small churches are able to know who are guest. In larger churches it came be more 

difficult to know first time guests. I don’t ask, “Is this your first time to attend?” 

This may offend a long time member who usually enter another door or has been 

unable to attend church in the last few weeks. Say, “May name is . . have I meet you 

 

2. After giving them the guest packet. Tell them to keep everything in the packet, but 

please place the information card into the offering plate. 
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III. GREETERS CHECK LIST 

 

A. Assignment. 

 

1. Be on time. 

2. Keep a card and pen handy to write down new names. 

3. Concentrate on greeting guest but don’t forget the members. 

4. When unable to attend make arrangements for another greeter to fill in. 

5. You are part of a very important ministry. The greeter’s team is only as strong as 

the weakest team members. 

 

B. Attitude. 

 

1. Pray before you arrive. Ask God to help you led people into His kingdom. 

2. Pray as you greet. Ask God to bless the guest He sends to us. 

3. Pray after the service for the guest you have met. 

4. Be pleasant, warm, friendly, helpful, and conversational. 

5. Present a positive image of our church.  

 

C. Actions. 

 

1. Always look at the guest when speaking, eye contact say much to a person.   

2. Do carry breath mints. Coffee breath may be offensive to some people. 

3. Don’t drink coffee or soft drinks as you are greeting. 

4. Do dress appropriate.   

5. Do call everyone by their names. (Members and guests) If you don’t know their 

name, just say good morning, it’s great to see you, or some warm and personal 

greeting. 

6. Do be Christ like. 

7. Do inform Team Leaders, the pastor, or church staff about guests that you have met 

and information you received concerning members. (Sick, bereaved, in the hospital, 

etc.) This information is helpful for the pastoral staff. 

 

 

 


